Message from the board
From Gil Paterson, Board Chair

The highlight of 2013 was the renovation of the Northview Branch
which included a new roof, interior and perimeter lighting upgrade,
and a new and exciting re-design of the interior space. The new
design involved the removal of the circulation and information
desks, replacing them with a single hub. These changes coincided
with a new customer service model being implemented along with
self-checkout and check-in across the Library in 2014.
Other highlights included the 1st Friday event held in August in
partnership with the Robert McLaughlin Gallery (RMG), the Library’s
VIP Night held in October and being asked by the City of Oshawa
to be part of the Communications and Marketing Team for the Pan
Am Games events being held in Oshawa in July 2015. The Library
continues to reach out to the community and is actively involved in
46 partnership arrangements.
I want to thank the members of the Oshawa Public Library Board
for continuing to recognize the value of lifelong learning and the
role of the public library in the improvement of the quality of life for
the citizens of Oshawa.

Looking Ahead

Message from Ian Heckford, CEO

Did you know that library service in Oshawa pre-dates Confederation? In 2014 the Oshawa Public
Libraries is going to celebrate 150 years of providing you with the best programs and services
available. In addition to our regular programming, the Library has many new and exciting events
and programs planned to celebrate this milestone event.
You will see the Library vans wrapped with 150th memorabilia as you drive around the streets of
Oshawa. When you enter the Library branches you will notice there is a new look to the way we
circulate materials and the way we interact with you, our customers. We will be installing new selfcheckout and check-in units in all branches throughout 2014 and implementing a new customer
service model to provide you with better service in a timely and efficient manner.
I want to thank the Mayor, City of Oshawa Council, the Oshawa Public Library Board, the
Management and Staff of the Library for continuing to support the Library and ensuring that
Oshawa continues to be a literate and caring community.
Come out and help us celebrate!
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Library Statistics

For 2013, the Oshawa Public Libraries’ holdings totaled 404,245, with 47,884 new items added to the
Libraries’ collection. These additions included:

•
•
•
•
•
•
•

34,281 books
6,655 DVDs
2,700 electronic books
2,338 CDs
1,747 talking books and kits
90 electronic audiobooks
73 console video games

In 2013 our items were borrowed 1,881,222 times and 178,032 reserves were picked up. Our
customers used our computer stations 72,236 times. 87,312 reference questions were answered.
In 2013 we offered 2,405 programs with a total program attendance of 40,753. We also are excited
to note that there were 672,900 visits to the Library branches, 858,349 eVisits, and our new
memberships totaled 8,415.
Our holdings and our programs and services are reflective of our commitment to enriching the lives
and potential of our community by sharing knowledge and information in a variety of ways.
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Community Partnerships

The Oshawa Public Libraries takes great pride in the products and services it delivers to its
community. Many of these invaluable services would not be made possible if not for our esteemed
community partners and sponsors.
A memorable demonstration of unity with our partners was realized during our VIP Night awareness
event in October, 2013. Many organizations came together to make this night a success by providing
funding and gifts to support it.
Throughout the entire year, we have had the pleasure of collaborating with many notable
community organizations to better the lives of the citizens of Oshawa.
Successful community initiatives that resulted from these collaborations include:

•

The Community Fair Planning Committee (Oshawa Community Health Centre), where

•

The Durham Region Aboriginal Advisory Council – the DRAAC is a partnership of more

•

Durham Region Area Archives Group – DRAAG is an advocacy and support group for the

•

Employment Ontario (Durham College Employment Centre) – The Legends Branch is host

•

Lakeview Housing – The Jess Hann staff create and deliver programs on a monthly basis,

•

group planning worked towards creating a fantastic and rewarding community event – the Fall
Fair at the Conant Centre.

than 30 agencies. The Library is an active participant at their meetings and in their Big Drum
Socials.

history of Durham Region and surrounding areas. The group, made up of Durham’s archives
and libraries, works to promote and preserve the shared documentary heritage of the Durham
Region.

to monthly programs for this organization. The EO staff offer a two hour session that provides
both group and one-on-one assistance with job searching, employment opportunities and
resume workshops.

involving crafts, films, and engagement in the TD Summer Reading Club. This partnership was
developed through the Teen Task Force for At Risk Children and Youth.

Pride Durham – Pride Durham is a non-profit organization that hosts Pride and social events in
Durham Region, including the annual region-wide Pride event that is held the second weekend
in June. The Library proudly has a delegate on their social media committee.
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2013 Community Partnerships
•

Archives Association of Ontario

•

John Howard Society

•

Boys and Girls Club of Durham

•

Lakeview Housing

•

City of Oshawa

•

Legends Centre Partner Meetings

•

Community Advisory Board of Durham

•

Oshawa Environmental Advisory Committee

•

Community Development Council of
Durham

•

Ontario Genealogical Society, Durham
Branch

•

Community Fair Planning Committee

•

Oshawa Community Museum

•

Community Round Table

•

Oshawa Historical Society

•

Culture Counts

•

Ontario Regiment Museum

•

Durham Data Consortium

•

Oshawa Senior Citizens Centres

•

Durham District School Board

•

PFLAG, Durham Chapter

•

Durham Libraries Multilingual Association

•

Peony Festival

•

Durham Aboriginal Advisory Council

•

Pride Durham

•

Durham Area Archives Group

•

Robert McLaughlin Gallery

•

Durham Region Employment Network

•

Rose of Durham

•

Employment Ontario

•

Show and Shine

•

Faith Place

•

TD Summer Reading Club

•

Forest of Reading (OLA)

•

UOIT

•

Foundation for Building Sustainable
Communities

•

World War I Commemoration Committee
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Donations 2013

The Oshawa Public Libraries recognizes that each and every donation counts and those generous
donations from our supporters help provide the gift of life-long learning to the citizens of Oshawa.
We give special thanks to:

•
•
•
•
•

The Friends of the Oshawa Public Library
Jane Allingham, Christine Blaszczak and Josephine Fogal
Robert and Betty Steward
Ian Fleming
Our thoughtful and generous community business partners who graciously donated funds to
support our VIP Night event

Milestones AND RETIREMENTS IN 2013

While the Oshawa Public Libraries gears up to celebrate
its 150th year, we would like to take this opportunity to
express how honoured we are to have staff that are
celebrating milestones of their own with us.
Congratulations to you all, and a warm thank you for your
service, expertise and most of all, the difference that you
make in the lives of those you touch.
To those who retired in 2013 we say thank you for all your
dedicated years of service, and good luck for whatever the
future holds. We will miss your professional expertise.

2013 RETIREMENTS:
Janet Gerace
Sally Grande

