Annual Report

2019 Oshawa Public Library Board Members
• Doug Thomson, Chair

• Elizabeth Jamischak

• Eric Guernsey, Vice-Chair

• Michelle Lawson

• Ted Aldridge (resigned June 2019)

• Councillor Tito-Dante Marimpietri (appointed

• Mark Ashcroft (appointed December 2019)
• Jim Clapp (appointed December 2019)
• Croydon DeMello
• Kyle Fitzgerald (resigned September 2019)
• Chris Inniss (resigned September 2019)

September 2019)

• Councillor Brian Nicholson (resigned September 2019)
• Melissa Pringle (appointed December 2019)
• Jacqueline Quinn
• Linna Tam-Seto

2019 Revenue and Expenses
Revenue
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Expenses

City of Oshawa Grant

$ $9,053,000

Salaries & Benefits

$ 6,971,000

Ontario Provincial Grant

$ 215,000

Library Materials

$ 864,500

Other (fines, donations,
external grants)

$ 532,000

Other Operating

$ 1,250,000

Reserves

$ 714,500

Total Revenue

$ 9,800,000

Total Expenditures

$ 9,800,000

Message from the Board Chair and the CEO
2019 began with an almost entirely new slate of Board
members ready and willing to support the Library. We
began developing a new strategic plan and completed
our rebranding initiative. Membership drives were held
throughout the community, and we continued building
partnerships to provide fun, educational, and innovative
services.
This year, Alison Yntema, our Community Engagement
and Programming Librarian, was honoured by the
Ontario Library Association and received the Outstanding
Children’s or Youth Services Librarian of the Year Award.
We are proud to have such talented and dedicated staff
and we will continue to work together to provide the best
possible library service to our community.

Cover photo: Observing anti-bullying Pink Shirt Day
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Service Excellence
• Alison Yntema, Community
Engagement and Programming
Librarian, was presented
with the 2019 Ontario Library
Association’s (OLA) Children’s
or Youth Librarian of the Year
award for her outreach work in
schools and in the community.
• We offered a Food for Fines
amnesty whereby overdue fines
were forgiven in exchange for
donations to Feed the Need
Durham. Over 700 pounds
of food was collected which
equates to approximately 600
meals for those in need.

Your staff exemplifies the pinnacle
of the absolute finest achievement
that is possible in “customer
service” – Diane S.
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Service Excellence
• With support from the Friends
of the Library, we continued our
Baby’s 1st Library Card campaign
to encourage new parents to
register their baby for a library
card. A first step towards the
love of reading and lifelong
learning!

A new “Customer Service Philosophy” was
adopted using Oshawa as an acronym:
O Ownership
S Support customer and each other
H Honesty/humility
A Active listening
W Welcoming
A Above and Beyond
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Innovation and New Services
• In September we
implemented a new
satellite “Fireside Library”
at the Simcoe campus of
Durham College/Ontario
Tech University to provide
students, faculty, and
staff with recreational
reading materials as well
as promote our digital
content.

• We partnered with
Lakeridge Health Hospital
to promote our digital
resources and developed
an online library card,
with the goal of providing
visitors an opportunity
to explore our digital
resources and keep them
occupied while in waiting
rooms.

• Career Cruising, an online
career self-exploration
and planning program,
was added to our suite of
services on our website.
• In order to support
beginning learners,
TumbleMath was added to
our online learning tools
for children.
• Nintendo Switch games
were added to our growing
collection of video games
available for loan.

As a senior citizen I find
the OPL service to be one
of the highlights of my life!
– Peter B.
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Love of Reading and Lifelong Learning
• As a result of the GM
closure, we focused
our goals and priorities
to provide some new
innovative ways to assist
the affected members of
the community who were
looking for new career
opportunities by offering
Cisco courses. Cisco
NetAcademy certificate
courses enabled people
to explore Information
Technology and
networking as a possible
career path or for personal
growth. Two courses were
offered: Introduction to
Cybersecurity, and The
Internet of Things.

• Volunteers from the
Ontario Tech University
Engineering program
shared their expertise by
conducting coding classes
for teens at the Library.
• Author Sue Reynolds
facilitated Monthly Writing
Circles to promote creative
writing to budding authors.
• 2019’s Pass the Book –
Oshawa community reads
title was The Art of Racing in
the Rain by Garth Stein.

It would be impossible to
underestimate the impact
that the McLaughlin
Public Library has had on
my life. It was formational
in my education as well
as that of my students,
and the reason for my
life long love of libraries
and my work as a trustee
for the BPL for 15 years.
More significantly, it
was the location of all of
my happiest childhood
memories… - Penny M.
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Vibrant Community Spaces
• Over 450 people enjoyed
our 4th annual FanCon that
included a visit from the
501st, a Star Wars cosplay
group, and a video game
bus.
• Our Women’s Maker
Market showcased
creative talents of local
female entrepreneurs and
attracted 373 visitors.

• The Ontario Philharmonic’s
“Random Acts of Music”
delighted and surprised
audiences with short, popup musical concerts.
• Over 200 people learned
how to fix broken items
and keep them out of
landfills at our popular
Repair Cafes.

• Thanks to funding from
the Enabling Accessibility
in Communities Grant, we
were able to make repairs
to the McLaughlin Branch
auditorium ramp and
emergency exit ramp to
improve accessibility.

105
Community group
meetings were
held at branches
of OPL
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Vibrant Community Spaces
• Once again this year,
the McLaughlin branch
participated in the City’s
Award Winning Bright and
Merry Market, offering a
children’s scavenger hunt,
face painting, balloon
twisting, and the Bruce
Gorrie Jazz Trio. Over 2,000
people visited.

• We worked with VIBE
Arts “Green Art in Action”
program for kids ages
10-17 to create murals
with assistance from
a professional artist.
Completed murals were
displayed in Toronto
subway stations for Earth
Month in April.

384
Community events
were attended by
the Library.
An increase of 6%
over last year.

• Every New Year’s Eve the
Delpark branch hosts
magic shows for families
as part of the Oshawa
Celebrates program.

I can’t tell you how much I love my library
and all that it provides. It is a precious
gem within our community. – Sandy M.
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Making our Community Great
• Began outreach visits from
Library staff to Hearth
Place Pediatric Children’s
Cancer Support Day Camp.
• Once again, we
participated in Doors
Open and Culture Days
with special programs on
Oshawa’s Horse Racing
History, performances with
Mystic Drumz, and the
Durham Filipino Canadian
Society Dancers.

• Along with other
libraries across Canada,
we partnered with the
Centre for Equitable
Library Access (CELA), the
Canadian National Institute
for the Blind (CNIB), and
Apple for the “Phone It
Forward” program. This
program encourages
people to donate their
old smartphones to be
refurbished and given to
the visually impaired.

I am very happy that my daughter is
learning a lot because of your well
planned and well delivered programs.
You are doing a fantastic job! Merci
beaucoup, Fanny – Lily’s mom.
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1,211

visits were made by
Visiting Library Services
to the homebound.
A 53% increase
from 2018!

Making our Community Great
• The Oshawa Firefighters
Association began offering
story times at the Library.
• With support from the
Literacy Network of
Durham Region (LINDR)
we started a Bibliotherapy
program for adults, “The
Reading Remedy”.
• Partnered with the Back
Door Mission’s “Gap”
program to support the
vulnerable.

• Participated in the City’s
Peony Festival, Oshawa
Community Children’s Fair,
and the Rose of Durham
Children’s Picnic.
• Continued visits to
Lakeview Harbourside
Community Housing to
deliver programs.
• Volunteers provided
Income Tax Clinics in
partnership with Revenue
Canada

• The annual Durhamwide Battle of the Books
program in partnership
with local schools for kids
in grades 4-8 was a success
again this year with teams
from different schools
battling it out with their
knowledge of trivia from 30
different books. Sponsored
by TD Bank, Oshawa came
in 4th place in both the
junior and senior final
battles.
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2019 Snapshot

8,245
New Members

109,580

Public Computer logins

48,095

Reference questions
answered

2,089

Programs offered

403,056
Visits to our website

796,056

People visited our branches

31,793
People attended
our programs

Program attendance

up 9%
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2019 Snapshot

1,374,631

Total check-outs in 2019

1,126,347

Books, Magazines, DVD, and
Video Game check-outs

245,343

Digital check-outs including
eBooks, eAudiobooks,
eMagazines, eMusic,
and eMovies

2,941

Wi-Fi hotspot, tablet, Daisy
Reader, Watt Reader, and
Stories to Go Kit check-outs

Digital
check-outs

up 18%

I did not realize there was so much content
for all ages! It will also encourage the “E”
generation to read and learn – Maureen A
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Social Media Growth
Facebook
22% more followers
258% more likes
Twitter
59% more likes
30% more mentions
48% more replies from followers

In July 2019, we were thrilled to learn that
author Amy Laura Jones gave OPL a shout
out in her book Every Little Piece of Me.
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Instagram
25% more followers
58% more people saw
us in their IG feed

Constant Contact
54% more people
opened our emails

Generously sponsored by the
Friends of the Oshawa Public Library
• Wi-Fi Hotspot connectivity charges
• Additional iPads for customers to use in-house
• Signage for the Delpark Homes Branch
• New barcode scanners
• Wide-format printer
• Story time carpets
• Storage cabinet
• Pop-up Library and Outreach supplies
• Additional newspaper advertisements
• Seniors Art and Writing Contests
• Writing Circles with author Sue Reynolds
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Delpark Homes Centre Branch, 1661 Harmony Rd. N.
Jess Hann Branch, 199 Wentworth St. W.
McLaughlin Branch, 65 Bagot St.
Northview Branch, 250 Beatrice St. E.

oshlib.ca

905.579.6111

